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                  On Site Office 

      

 

Annual Fire Alarm Testing 
As usual, mandatory testing of our fire alarm system will occur in May. 
Embers Fire & Safety will be conducting the testing; they were very 
efficient and cost effective. Last year residents were extremely 
cooperative and we had very few uncompliant units – thanks everyone! 
The dates are as follows:  
In Suite Testing: May 30th 9am – 4pm  
Common areas testing: May 31st 9am – 3pm 
 
Email notifications have been sent and notices 
placed around the building. Please ensure that 
access to your suite is provided – options 
include being home, leaving a key with a 
friend/neighbour or the resident manager.  
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      Annual General Meeting, June 20th 
  

Thanks to everyone who was in attendance or sent their proxy for the 2017 

AGM - we had quorum and were able to start on time. Let’s aim for this 

again at the 2018 AGM! *Please send in your proxy votes if you cannot 

attend* (link below). 

 

The AGM is scheduled for Wednesday June 20th 2017, 6pm registration 

for 6.30pm start.  It will be held in the lobby of the building as per previous 

years.  It is imperative that all owners either attend or provide a proxy in 

their absence so that a quorum of 25% (63 units) is achieved on the first 

calling. In previous years, there has been a struggle at the start of the 

meeting to obtain quorum – this unfair to everyone involved. Please keep 

in mind, that when quorum is not met, there are rescheduling fees involved 

which come directly from condo fees. We understand not everyone can 

attend, and providing a proxy in your absence is easy: 

Proxy form - in AGM package or access via 

https://www.gatewaygarrisongreen.com/s/AGM-Proxy-June-20-2018.pdf 

Please send the form by email, give it to a neighbour to bring, or leave 

it with Anda in the office. 

 

The Board also invites everyone to join them in the Owners’ Lounge 

directly following the AGM for an informal meet & greet. This will include the 

opportunity for owner’s to ask any questions or provide their opinions on 

any upcoming projects. Wine and cheese refreshments will be provided.  

 

 

 

Bike Storage 
 

Now that the warm weather is upon us (yay!) please be mindful of the 
condo bylaws with respect to bike storage:  

 Patio/Balcony: residents are not permitted to store bikes, or similar 

equipment, on their patios or balconies (please review the policies or 

contact the resident manager if you have questions) 

 Bikes should also not be stored overnight locked to common property, 

such as railings or trees outside the building 

The secured bike storage area is in the visitor area of the parkade - 

please contact the resident manager if you wish to acquire access. 

 

 

 

 

 

 

 

 

 

 

Suite B, 6010 – 12th Street SE 
Calgary, AB T2H 2X2  
Phone: 403-266-0240  (also 
emergency number)  
Fax: 403-266-0056  
Kelly Puls, Associate, CPM,   
Community Manager  
Direct: 587-293-1625 
Main: 403-266-0240  
Direct: 587-293-1625 

https://www.gatewaygarrisongreen.com/s/AGM-Proxy-June-20-2018.pdf
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Fitness Centre Etiquette 
 

A reminder that common courtesy helps 

ensure that using the fitness centre is a 

positive and enjoyable experience for all 

gym users.  

Some common courtesies to remember: 
 Please CLEAN all equipment after use  

 Please limit loud music from personal devices, phone conversations, and turn down the TV volume to a 

minimum when others are using neighbouring equipment – be respectful that not everyone wants to listen to 

the same music, tv shows, or endure long phone conversations, etc. Obviously silence is not being suggested, 

just be respectful as you would wish others to do. 

 Position FANS to get air circulating throughout the entire gym when more than Share the equipment between 

sets, particularly during busy periods 

 DO NOT drop weights and don’t let the weight stacks bang down, lower them gently under control – it’s known 

that noise travels through the walls, ceilings, and plumbing 

 Return equipment to its rightful place  

 Use a large towel to sit or lie on while working out, as its more hygienic  

 LAST ONE LEAVING? please turn off the fans and lights to help save on electricity costs 

 The gym is closed for cleaning on Mondays 12-1pm, there is a reminder notice on the door 

If you notice any broken equipment or bathrooms, disrespectful behaviour or other issues in the gym, please 

contact C-Era using the Contact Us link on the GGG website so that we are aware and can fix the problem. 

 

 

Building Security 
 

According to Calgary Police Services statistics tracking, crime rates have 

increased in Calgary over the past several years, particularly with respect to 

break and enters. Many neighbourhoods in our city have unfortunately been 

targeted by thieves. Much of the increase has been attributed to economic 

downturn, higher unemployment, and increased rates of drug addiction.  

 

While Gateway Garrison Green and this community remain very safe, 

unfortunately we are not immune to break-ins. Please rest assured that C-Era, the resident manager and the 

Board place safety of residents at the forefront of our efforts and we have explored and implemented many 

precautions over the past two years. In addition to internal investigations, we consulted CPS and their community 

resource officers to review the best strategies for crime prevention. The Board considered all options suggested for 

security enhancement. Some of the security reinforcements implemented include: new signage in the parkade, 

security camera upgrades and re-positioning, physical door reinforcements including full length astragals, lock 

upgrades, shortened garage door timing, more building walk-throughs, alterations to the fob system 

logging/deactivation, block-watch notices, and hiring security guards for short durations when increased security is 

warranted. While we appreciate that having security on-site 24-7 security would be effective, the cost is prohibitive 

(i.e. estimated condo fees increase >$80/m to fund it). Nonetheless we are open to exploring the option if this is 

something that owner’s request. There are also other reinforcements that were considered, such as fobbing more 

doors to the parkade, but in addition to high costs for wiring, there are also fire safety regulations preventing this 

for many access points. If you have further suggestions regarding security measures, we are very happy to hear 

your comments. Perhaps you have an idea not proposed by CPS or their security assessment unit and we 

welcome suggestions. 

 

Please note that Calgary Police Services has indicated that the most impactful preventative measure is actually 

locking your car doors, ensuring no tailgating in to the parkade/building entrance doors, and keeping valuables 

secured and out of sight. Fortunately, these are also the most inexpensive measures.  
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Upcoming Building Maintenance and Repair Projects 
 

1. East Façade Stairways and Mezzanine Concrete work: we have budgeted for 

this project over the past 2.5 years and work has commenced. The scope of work 

includes replacing the failing concrete steps on the East facing units on Henwood 

Street, repair to the receding concrete, broken concrete, and fixing the slope of the 

front entrance breezeway of the building (Peacekeepers Court), as well as 

replacement of the caps around the planters and railings. While it is mainly structural, 

the work will also improve the appearance of the concrete in need of repair in this 

area.   

 

This project will require cooperation of the owners as the front entryway will be closed for 

approximately one week near the start of June. Residents have been notified by email and signs posted in 

the building. Those affected by their unit step replacement have been phoned/emailed. The closed off areas 

will be clearly indicated. We apologize in advance for the inconvenience that this will cause. While we 

appreciate that closing off the front entrances for a week is not ideal, the project is necessary and we appreciate 

the patience and cooperation of residents. 

 

2. Roof investigation and repairs: Summit Restoration will be on the roof in May and June to conduct testing, 

proactive maintenance and repairs. Due to heavy snowfall this winter, ice damming unfortunately caused some 

leaks in several fourth floor units. It is very unfortunate that these units have to endure problems in their units 

so the company is looking at finding the source of the leaks and implementing preventative repairs. Overall the 

roof is in good shape and no major repairs are anticipated. Affected units on the fourth floor will be contacted 

directly. Please contact the resident manager or C-Era if you have any further questions. 

 

3. Balcony decorative element repairs (non-structural) – Many of the balcony edges, ornamental structures 

and columns are in need of repair and we are planning to undertake this project in 2-3 years. Repairs on several 

balconies were completed as prototypes to ensure that replaced elements will hold up and resist weather 

damage over the long-term, unlike the current materials. Funds will be set aside in the budget each year to 

ensure that adequate funds are available to cover the project when it gets underway (estimated 2021).  

 

 

 

 

Owners’ Lounge 
We hope that you have an enjoyable event when you book the Owners’ Lounge and would like to remind 
everyone of the agreed upon regulations. It is important to be respectful of the surrounding units, these are 
your neighbours and please be courteous. A more detailed reminder is included with all booking 
confirmations, here are a few highlights:   
Owners booking the lounge are responsible to ensure that their guests do not roam the hallways, cause 
excessive noise or smoke in common areas.  
Noise Bylaws: The City of Calgary has a noise by law requiring a ‘noise curfew’ of 10 pm. This means 
keeping the noise down after 10pm and events must be finished by 12am.  
Damage Deposit: The deposit will be returned in full provided there is no damage to the Owners’ Lounge 
and adequate cleaning is completed.  
Alcohol in the Owners’ Lounge: The Corporation does not have a license to serve alcohol; therefore, 
alcohol is prohibited in the Lounge unless a valid liquor license in the owner’s name is purchased. A liquor 
license is available for purchase at most liquor stores for approximately $25.00. Alcohol use must be 
confined to the Owners’ Lounge only.  
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    Waste Disposal 
 

Composting 
The City of Calgary announced a new organics recycling bylaw, which came into effect in November 2017.  To 

ensure GGG is in compliance with this bylaw, a compost recycling program has been implemented. As a 

reminder, please use either a compostable bag or a paper bag/newspaper as these are the approved items for 

holding your compost. The City of Calgary has warned that it is considering fines for multi-unit dwellings that 

are found to not be disposing of organics in the correct bins (i.e. putting compost in the regular garbage), so 

please ensure you are disposing of waste in the correct bins. The City of Calgary has some printable PDF 

reference guides regarding which types of materials are considered compostable and recyclable: 
http://www.calgary.ca/UEP/WRS/Pages/Recycling-information/Residential-services/Multifamily-recycling/Multifamily-Waste-Diversion-

Resources.aspx 

 

Recycling 
Please ensure that you are putting recycling in the appropriate containers as fines have already been levied 

because individuals are putting non-recyclable materials in the recycling bins or putting the wrong materials in 

to the refundable beverage container bins. New signage has been added to avoid further confusion, but please 

contact the resident manager if you are uncertain.  

 

Furniture Disposal 
Furniture disposal is not included as part of recycling services so please do NOT dump unwanted furniture and 

large household items in the garbage room. 1800GOTJUNK is part of the Associa Advantage network.  If you 

have furniture and large unwanted items, they offer all residents a 10% discount by booking via this link:  
http://1800gotjunk.com/advantage 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Refundable Beverage 
Containers 

Compostable Organics 

Mixed Recycling 
Recyclable Material Only 

Used Clothing Donations 

http://www.calgary.ca/UEP/WRS/Pages/Recycling-information/Residential-services/Multifamily-recycling/Multifamily-Waste-Diversion-Resources.aspx
http://www.calgary.ca/UEP/WRS/Pages/Recycling-information/Residential-services/Multifamily-recycling/Multifamily-Waste-Diversion-Resources.aspx
http://1800gotjunk.com/advantage
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Pet Policy 

As an ongoing reminder for responsible pet ownership, please note the following:  

Cats: 

 All cats must be registered with the Corporation. A pet registration form is can 
be downloaded (GGG website) and submitted to the site office.  

 All cats must be licensed with the City of Calgary by three-months-old.  

 Cat owners must ensure their cat does not run at large on common property. 

 You cannot leave your cat unattended while tethered. 

 Take your pet off the premises to urinate whenever possible. 
 Dogs: 

 All dogs must be registered with the Corporation.  A pet registration form is available for download from 
the website and can be submitted to the site office.  

 All dogs must be licensed with the City of Calgary by three-months-old.  

 A dog owner must ensure their dog does not run at large on common property. 

 Carry or keep your pet on a leash at all times when on common property, whether indoor or outdoor.   

 You cannot leave your dog unattended while tethered. 

 Take your pet off the premises to urinate. 

 A dog owner must ensure their dog does not:  
 Bite anyone,  Injure anyone   

 Chase or threaten anyone   

 Continually bark, howl or disturb anyone   

 Cause damage to property   

 Cause damage to other animals   

  

Lastly, barking dogs are always of particular concern.  If your dog has a tendency to 
bark please take appropriate measures to ensure the barking does not cause a 
disturbance for other residents.  The following suggestions may help:   

• Take your dog with you when you go out   

• Do not leave your dog unattended in your unit when away for an extended period 
of time   

• Purchase a bark collar   

• Contact your veterinarian or obedience trainer for suggestions 

• Contact a pet store for suggestions   
  

Thank you for your attention to these requirements and ensuring that residents and pets can peacefully co-
exist! If you have any comments/suggestions on these matters, please send us an email. 
 

 

Friendly Neighbour Reminder 
We would like to remind everyone that living in a community environment, such as 
GGG, should involve respecting one’s neighbours – this includes being aware of one’s 
noise levels. Please be conscious of playing loud music, dropping large weights in the 
gym, children yelling while running in hallways, dogs left barking while you are out, only 
conducting renovations during approved hours, and other activities that might be 
disruptive when they are occurring frequently.Please be mindful that noise echoes and amplifies in the courtyard. 
Everyone expects to hear their neighbours and people in the hallways, and no one is envisaging a silent building. 
However, please be respectful and courteous to your neighbours by limiting disruptive behaviours and simply respecting 
that you live in a multi-unit building. Beyond noise levels, we encourage everyone to please keep the building clean (do 
not overflow the front entry garbage on weekends!), avoid excess speeds in the parkade and neighbourhood streets, 
and do not put food down the sink drains as it can lead to back-ups. If everyone is respectful of one another it really goes 
a long way to creating a happy living environment. 
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In-Unit Maintenance 
Some recommendations for maintenance of in-unit components have been provided 

below. We would also like to remind owners that in-unit repairs that are not related to 

common property are the responsibility of the owner. C-Era is happy to assist, such as 

sending out a plumber or other contractor to your unit if requested – however, repair 

costs related to in-suite maintenance (i.e. not related to common property) will be 

charged to the owner.  

 

Washing Machine Hoses 

Braided hoses typically last much longer than the rubber hoses which are provided with the washing machine.  
They recommend that residents purchase and replace their current rubber hoses with braided ones to avoid a 
washing machine leak.   Home Depot sells the braided hoses in a package of two; if you would like a link to the 
home depot website for this product please email the Building Manager.  
Zone Valve Maintenance 

When a suite is above the temperature the thermostat has been set for, a 24 volt power supply is used to 
engage the zone valve motor to keep it closed.  In the summer months (May-September) the zone valves do 
not open as often due to the ambient temperatures.   When the ambient temperature in a suite is above 20C, it 
is recommended that the thermostat be turned up to allow the zone valve to open and de-energize.  This will 
allow for flow through the system and assist in lengthening the life of the zone valve.   
Drain Health 

If you notice gurgling in your sink or smells coming up, rather than using Draino or enzymes that can damage 
the pipes and cause leaks, the best thing to do if fill your sink full with water with the plug in. Release the plug 
and let the pressure of the water clean the pipes.  
Additionally do your best to not dump any oils (i.e. coconut, vegetable oil) or grease (i.e. bacon grease) down 
the sink. Please let these cool and then dispose in compost bin. 

 

Cigarette Butts  
If you opt to smoke on your balcony or patio please do NOT throw cigarette butts over your balcony onto 

common area property.  Not only is this unsightly,  but it creates a fire hazard, potentially putting other 

residents at risk. There is zero tolerance for this activity; a $1,000.00 fine will issued against any unit that 

is witnessed throwing cigarette butts onto common area.   

 

 

 

 

Shared Library:  

Take a Book, Leave a Book  
The shared book collection is located in the lobby and we hope that you 

are all enjoying the selection of reading material available. We thank users 

for helping keep the area neat and tidy.  

 

 

 

 


