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We would like to welcome all new residents to the building, 
we hope that you find Gateway Garrison Green a peaceful 
place to call home!   For those who are not new to the             
building, we can report that it has been a fairly quiet summer.   
The main building maintenance projects have included               

insulation of the domestic water and in floor heating pipes that run through the first 
floor of the parkade.  This was undertaken in an attempt to reduce heating to the 
first floor units from these pipes and we are looking at other ways to mitigate any 
other issues that could contribute to overheating.  A few security improvements 
were also undertaken including adding panic bars and heavier springs to the gates 
on the interior courtyard. 
 
We would also like to announce that we are launching a new 
communication software system called Condo Control Central 
(CCC).  We anticipate CCC will increase efficiency with                      
communication and our ability to oversee administration of                
building amenities, including sign in of the visitor parking area.  
We have included more in the newsletter about this exciting new feature which will 
launch over the next few months.    
 

 Board of Directors for Gateway Garrison Green 

Parking Stalls & Storage Locker for Rent 
 
The Corporation has 1 parking stall and 1 locker available to rent.   If you are                    
interested please contact Building Manager, Anda, in the site office. 

 
A reminder that all owners wishing to install their own storage lockers in 
parking stalls must follow the condo guidelines and gain design approval 
from the board prior to installation. This ensures that the lockers are               
installed safely, follow the size limits, and share a consistent look. 

mailto:garrison.green@shaw.ca


Condo Control  

Central  
In an effort to improve                        
communication, Gateway Garrison 
Green is happy to provide owners/
residents access to Condo Control 
Central, a building communication 
system. You will be able to enter service              
requests, register for parking spots, and book 
amenities on line at the comfort of your home 
or where you have access to the internet.    
 
Additional communication regarding CCC will 
be distributed closer to the launch.  In the 
meantime, you may want to download the free 
app; search “Condo Control Central” in the app 
store or download it via a link that will be                      
posted to the current GGG website.    
Once login information is available it will be 
distributed to all residents.  
 
If anyone would like to volunteer to help us test 
the CCC app out before the widespread 
launch, we are looking for some extra                   
volunteers who would like to provide feed-
back.  If you would like to volunteer or should 
you have any questions or comments please 
visit the site office or contact your community 
manager, Diane Vine. 
 
 

Mechanical  

Maintenance 
The Board of Directors recently 
reviewed the Reggin Technical 
Services mechanical                          
maintenance program and                

determined it would be in the best interest of 
the building to tender the contract to other  
service providers.   The Board awarded the 
mechanical maintenance contract to Trotter & 
Morton effective August 1

st
.   Mid-September 

the board and Trotter & Morton                             
representatives conducted a complete               
inspection of all mechanical components, 
which proved to be an informative benefit to all 
parties.  

Page 2 Garr i son Green Newsletter  

Special Resolution –  

Condominium Bylaws 
 
Due to changes in the Alberta Condominium Property Act, the 
current GGG condo bylaws require updating for compliance.  As 
such, the Board of Directors prepared a package regarding the 
revised bylaws and required special resolution, which was 
mailed or delivered to all owners.  The bylaws revisions were 
recommended by McLeod Law and the package outlined all 
proposed changes.  
 
The updated bylaws give the Corporation strength in the admin-
istration of the property and also conform to the updates in the 
Condominium Property Act.  Bylaws are a valuable document 
for prospective purchasers in the sale of a unit and as such it is 
important they are updated as needed for the above reasons.  
 
Unfortunately only half of the ownership have responded by 
returning their special resolution form.  In order to adopt these 
bylaws, 75% of the total persons and unit factors entitled to vote 
(which includes parking and storage) must sign a special              
resolution form in favour of accepting the new Bylaws.  
 
There were almost no questions or comments received about 
the bylaw updates, so please contact us if you have concerns.  
Board members have been door-to-door to discuss the new 
bylaws and encourage the signing of forms to help increase the 
number of responses.  The proposed changes are provided in a 
blackline copy on the GGG website so that you can see the  
updates (most remains unchanged).    
 
If you have not returned your special resolution form, regardless 
of whether your vote is in favour or not in favour, we kindly             
request that you return your signed form as soon as possible.  
 
A new package will be distributed to owners who have not             
responded to date.  
 
If you have any questions                
regarding the proposed revisions 
please contact Garrison Green’s 
Community Manager, Diane Vine, 
by email, diane@cerapm.com,  
or by phone: 587-293-1631. 
 
Thank you in advance for your  
follow up with this request. 

Notice Boards 
 
We will be installing notice boards in the stairwells, similar to what is in place in the elevators, for heightened visibility of 
Corporations notices and updates.   
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In-Unit Maintenance  

Water shut off valves 
Residents should be familiar with the hot 
and cold water shut off valves within the 
unit.  These valves are extremely im-
portant in mitigating damage when a leak 
occurs within a unit, whether it be a leak-
ing appliance or plumbing item like a toilet.    
 
There is a shut off valve located in the 
ceiling of the laundry area, which will isolate water to the 
entire unit.  Repair and maintenance of all water shut off 
valves in a unit is an owner’s responsibility.  We                  
recommend that owners check all water shut off valves 
to ensure they are operational in advance of an                         
unforeseen leak.  Please contact diane@cerapm.com if 
you have any questions about this matter.   
 

Clogged Drains 
Where a blockage in a drain is found within the line that 
is within the unit, any costs associated with a backup 
are the responsibility of the unit owner.  Where the clog 
is located within the portion of line that extends into 
common property, the Corporation is responsible for all 
costs associated with any backups that may occur. 
 
If you find a drain is taking excess time to drain water, 
you may want to alleviate the problem before it               
becomes clogged further.     
 
One suggestion is a ‘Zip-It’ which can be purchased 
from stores like Rona, Canadian Tire for around $5.00.  
You may also want to try one of the suggestions                 
highlighted in the below article.  
 

SINK & TUB DRAIN HEALTH 
By Annie Cunningham, board member 

 
Don’t wait until a slow moving drain or ugly messy              
back-up occurs with a drain. 
 
Here are two treatments that are easy, effective,                 
eco-friendly and budget conscious. 

Depending on how much and how many are using the 
Home Facilities, you can use one of the following or 
both prevention methods.  Situations that require 
more fervent attention would include; long or lots of hair, 
sink with garburators, sinks/tubs that are used heavily.  
Never pour oil or grease or put cheese products 
down the sink- it will sit in the trap and clog the plumbing 
lines. 
 

I. The Vinegar and Baking Soda Treatment -  
Monthly Maintenance  

 Start by pouring a kettle of boiling water (be              
careful of steam!!) down the drain; this will start 

 to loosen up any gump 

 Add ½ cup of baking soda and let it sit for a few 
minutes 

 Then pour 1 cup of white vinegar down on top of 
the baking soda. Cover the drain and let it work 

 After about 10 minutes, pour another kettle of  
boiling water down the drain 

 This treatment is eco-friendly, will loosen any 
grimy sludge in your drain and keep odors (and 
plumbers) away. 

 

II. The L.S. 1471 Treatment (Drain 
Cleansing Enzyme) -  

      Monthly Maintenance 
 This uniquely formulated liquid contains                      

micro-organisms that actually digest organic           
substances.  If your drains are flowing well, then 
add a ¼ cup into the drain and let sit for as long 
as possible.  If you add it to the drain last thing at 
night it then has a good number of hours to work. 

 This EnviroLine Product is available in Calgary at 
Plumbateria 4203 Brandon Street SE. 

 

Freshness, Clean Living and Beauty Everywhere 

 

Speed Limits in the Parkade 
 

Please drive slowly and with caution in the parkade areas.   Vehicles driving at fast speeds are  
putting other residents at risk.  Particularly when turning a corner, you cannot see what is on the 
other side of the corner; you could be driving towards a parent with a small child or a maintenance 
person doing repair work.   Vehicles witnessed, visually and/or on camera, driving in excess of the 
posted speed limit will be subject to a sanction.   
 
Consider this thought: Is exiting the parkade 60 seconds more quickly worth endangering another 
resident?  This extends to respecting a safe speed in the neighbourhood, where children are often 
at play.    
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Dogs - Registration 
 
Unfortunately unregistered pets 
continue to be a problem at GGG.  
In accordance with the Corporation 
Bylaws there is only one pet per 
unit permitted and dogs cannot 
exceed 23 kg (50 lbs).   
 
All pets must be registered as it 
helps control and monitor issues 
that arise on occasion including excess barking, dogs being let out in 
areas not permitted, dogs not on leash and more than one dog being 
housed in a unit.         
 
The majority of residents do follow the pet bylaws and it is unfair to 
them when some residents do not.  Subsequently, the board is             
considering re-enforcing a dog tag policy so that we can better en-
sure all dogs are properly registered.  There would be no charge for 
the dog tag and ample time would be allowed for distribution and 
implementation.  However, the board would like your feedback!  Do 
you have any comments or concerns going forward with this policy?  
Please submit your feedback through the GGG website contact form.     
 
If you have recently acquired a pet or are considering adopting one 
in the future, please ensure the pet registration form is provided to 
the site office.  The registration form is available for download on the 
GGG website.  Please note that owners who rent their units are             
responsible to obtain this information from their tenants. 
 
Lastly, barking dogs are always of particular concern.  If your dog 
has a tendency to bark please take appropriate measures to ensure 
the barking does not cause a disturbance for other residents.  The 
following suggestions may help:  
 

 Take your dog with you when you go out  

 Do not leave your dog unattended in your unit when away for an 
extended period of time  

 Purchase a bark collar  

 Contact your veterinarian or obedience trainer for suggestions  

 Contact a pet store for suggestions  

Fitness Centre  

Etiquette 
 
A reminder that common courtesy helps 
ensure use of this common property               
amenity is a positive and harmonious               
experience for all.   Some common                  
courtesies to remember: 
 
 Position the fans to 

get air circulating 
throughout the gym 
when more than one 
resident is using the 
fitness centre 

 
 Share the                     

equipment between 
sets, particularly 
during busy periods.  

 
 Don’t let the weight stacks bang down, 

lower them gently under control – it’s 
been proven noise travels through the 
walls, ceilings, and plumbing.  

 
 Do NOT drop weights.  
 
 Return equipment to its place so others 

may enjoy use of the equipment when 
you are finished. 

 
 Use a large towel to sit or lie on while 

working out, as its more hygienic for 
others using equipment.  

 
 Please help save on electricity by             

turning off the fans and lights if you are 
the last one leaving. 

 

Shared Library:  Take a Book, Leave a Book 
 

The shared book collection is located in the lobby and we hope that you are all               
enjoying the selection of reading material available.  We thank users for helping keep 

the area neat and tidy.   


